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Meet our Care 
Management Team

WHAT IS CARE MANAGEMENT?
Care management is a new patient-focused, team approach 
to patient care at Derry Medical Center that is designed 
to assist our patients in managing their medical conditions 
more effectively.

“We work directly with the providers, as part of a team that 
includes the patients themselves, the nursing staff and other 
resources we can harness to help patients achieve their 
health goals,” said Director of Care Management Patricia 
Allen, RN. 

Derry Medical Center’s care management teams work out of 
each primary care offi ce to be able to easily meet face-to-
face with patients. The providers assist them by identifying 
patients who may need extra help managing a chronic con-
dition. The care managers may also be in close communica-
tion with patients via telephone. 

The team approach to care helps a patient overcome any 
barriers they might be confronting that are keeping them 
from getting to the level of health they want. For instance, 
a patient may have transportation issues that are keeping 
them from getting to medical appointments, or perhaps 

they are unable to afford some of their medications crucial 
for controlling their diabetes or high blood pressure.   

“We meet the patients where they are, and work with what 
is most important to the patient,” said Allen. “Sometimes 
we are better able to help them understand what is 
necessary to manage a chronic condition. Other times 
we are able to connect them with services that they may 
not have known were available to them.”

Providing that extra level of caring and being a health 
advocate to keep our patients on the road to better health 
outcomes is what Care Management means to this team of 
dedicated professionals. 

Patricia Allen, Director of Care Management, stands in front of her Care Management Team (l. to right), Kelly Dudley, RN Care ManagerJackie Weber, RN Care Manager, Carrie DesRoche, RN Care ManagerMelissa McKenna, MA Care Coordinator, January Leighton, MA Care Coordinator, and Kim Boschi, RN Care Manager

6 Simple 
steps to 

better 
health and 

a happier 
life! 

Advice for the 
New Year.

Exercise. “Doing something is better than doing nothing,” says John Daley, MD. “Whether 
you walk the dog, walk in the mall, take the stairs instead of elevators or work out at a gym—
it all makes a positive difference.”

Add Super Foods to your diet. “Including tomatoes, pomegranate, blueberries, broccoli, 
salmon, almonds, spinach, fl axseed and peppers into your weekly diet will help boost your 
immune system, while fi lling you up with the most nutritious and least fattening foods,” says 
Alexia Strzalka, MD.

Spend more time outside. “Derry and Londonderry have excellent paved Rail Trails that 
provide nearby places to walk or ride your bike,” says John Daley, MD.  “Go with friends, or 
take your kids on a family outing.”

Build up your strength. “Exercise and using light weights will build lean muscle mass, which 
in turn burns calories, raises your metabolism and decreases stress,” says Alexia Strzalka, MD.  
“By challenging yourself with some strength training and exercise you will become mentally 
and physically stronger.”

De-stress. Take fi ve minutes in the morning before you start your day to breathe deeply and 
calmly plan for your day.  Do the same thing in the evening before bedtime—close your eyes, 
concentrate on your breathing and consciously relax your eyes, your shoulders, your legs and 
your feet.  You will sleep better and feel more refreshed in the morning. 

Quit Smoking. Did you know that as little as 2 hours after you quit, your heart rate and blood 
pressure will be close to normal levels again? Your blood circulation will also start to improve.  
After 2-3 weeks you’ll be able to take part in physical activities without feeling winded.  And 
the best part is, once you have quit smoking, you can gain as much as 10 extra years of living!
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